
 

 

 

 

GIFT VOUCHER TERMS & CONDITIONS 
 
 
1. Gift vouchers should be spent within 6 months 
from the date of purchase, which is the "expiry" 
date included on the gift certificate.  
 
2. Gift vouchers are not redeemable for cash and 
non-refundable. 

3. Gift Voucher prices are in Australian Dollars 
(AUD). 

4. Gift Vouchers purchased over the phone or 
online are sent by registered post, if customer 
requests express post it will include a fee of $4.50. 
Gift Vouchers can also be picked up in person from 
the reservations desk at Dockside Group. 

 

For further details please contact  
Dockside Group on 1300 115 116  
or reservations@docksidegroup.com.au  
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